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( WDEQWKHG LQ YHQQHWW HDWKJ 1: /7' D VP D@IDP 1O [P KDV SWRYIGHG SXXP ELCQJ
KHDVIQJ DQG KRWZ DVIHUVHUYIFHV | RUKRXVHKR@HWY MQGRUWGY VKRSV DQG SXE RZ QHW

2 SHIDVIQJ  VIKURXJ KRXW& KHVKLLH 6 KLIRSVKILH DQG 6VIDIIRWGVKILH Z H DGYIVH DQG LOWDAJ DV
DQG RIO FHQWDO KHDIQI VA WPV IHS@FHP HQW ERIGLY XQGHU®RRU KHDVIQJ  XQYHOWHG
F\ @QGHWY DQG ERIGIULQWDADVIRQV

2 XUWHSXVIDVIRQ KDV EHHQ GHYH®RSHG VIKLRXJ K KDUWG Z RIN DQG IHIDELAOW @ MK RYHU  \ HDW/ 1Q
VIKHWDGH Z H KDYH VKH NQRZ ®iGJ H DQG H SHWIWVH VR HQVXWH \ RX UIHFHLYH VKH EHVWWHUWYIFH

H EHQHYH 1Q RIIHUQJ H FHSVIRQDOVHWIFH ILRP WDUWVWR 11QIVK DQG \ RX FDQ WHDG RXU
SWHYIRXV FXWRP HUWHYIHZV RQ * RRI®! 7 IXWSLERW ,Q DGGIMRQ DV \ RXU ®RFDO: RUFHWHU
%RVFK DFFUHGWAG [OQWD@HY ZH FDQ SWRYIGH \RX Z MK VRP H H FOMMYHV VKDWIQFOXGH DQ
H WAQGHG J XDIDQWAH RI XS VR \ HDW DQG ERLBHUI LODQFH RSVIRQV

3(%$&(2)0,1°

2 XUERIUFDWH S@QV IIRP %HQQHW\+ HDIQU 1: /7' DUH DQ DIIRWGDE® Z D\ VR VSUHDG VKH
FRWVRI \ RXUERLI®UP DIQWQDQFH DQG VHUYLEH VIKURXJ KRXWMVKH \ HDU DQG KH® \ RX DYRIG ViKH
XQH[ SHFVIHG FRWV Rl D ERIGIUEHDNGRZ Q < RXUERIMHUZ LGEH VHWIEHG E\ DQ HQJ LQHHUI DP LGDU
Z VK W Z RINQIV DQG \ RX Z RQWKDYH VR Z DMZ HHNV | RUDQ DSSRIQUP HQW

6 DIHW RURXUFXWRP HWY DQG WIDI I LV D@ D\ V RXUKLI KHWVSURUW : H DWH IX@ LOVXWHG DQG
D@RXU+ HDVIQJ ( QI LOHHW/ DWKH* DV6DIH  2) 7( & WHI IWHUHG
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2 XUERIUFDWH SMQV DWH DIP HG VR JLYH\ RX FRP S®WA SHDFH RI P LOG VKRX @ SWRE®GIP V
RFFXUZ WK \ RXUKHDVIQJ DWKRP H @ HRITHUVKH |RQRZ 1QJ ERIBIUFDWH SMQV EH®RZ

*2/" 92 /(5 &$5( 6,/9(5%2,/ (5 &S$5(

) X@DQQXDOERIMUVHUYIFH ) X@DQQRXDOERIMUVHUYIFH

8 QP IMWG FD@RXW 8 QP IWG FD@RXW

3URUW VHWIFH 3 URUW VHUWIFH

3DW @MERXUIRUWHSDLLY VIR 3DW @MERXUIRUWHSDLLY VIR
\ RXUERI®GIU FROWRY \ RXUERIBIU FRQWRY

3DW  MERXUIRUWHSDILY VR
\ RXUM\ WHP  UDGIDVRRU KHDGHU
VDQNV HVEF

*$6 e 2., e

QARRR

QY

210 R 610YHU H FXGHV P DLQ KHDWH FKDQJ HUDQG Z DVIAUVIDON RQ FRP ELQDVIRQ P RGHY
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2 XUDQGARWG ERIHUFDWH SMQV DWH DIP HG VR JLYH\ RX FRP S®WA SHDFH RI P LOG VKRX@
SWREGP V RFFXUZ IMK \ RXUKHDVIQJ DW RXUSUIRSHUW RUSWRSHWHV : H RITHUVKH | R@RZ 1QJ
MQGARUG ERIHUFDWH SMQV EHRRZ

* 2/ O /(5 &$5( 6,/9(5 %,/ (5&S$5(

6 HUYlFH DQG VDIHW FKHFN | RUERLBHU 6 HW'LlFH DQG VDIHW FKHFN | RUERLGHU

6DIHW FKHFN J DV [ lLH DQG FRRNHU
Il SUAVHOW 6DIHW FKHFN J DV [ LLH DQG FRRNHU

U SUIHVHOQW
8S VR FDORXW SHU\ HDU

FRYHUWHG LQ VKH FRWV 8SVR FDM@RXW SHU\ HDU
3DW ERXUIRUWHSDLLY VR FRYHWHG LQ VKH FRWV

\ RXUM\ WP WIDGIDVIRU KHDGHU

VIDONV HVF

e 3(50217+ 3(50217+

%52 1=( 92,/ (5 &$5(
6 HWYLFH DQG VDIHW FKHFN | RUERLMU

6 DIHW FKHFN JDV | lLH DQG FRRNHU
U SIHVHQW
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$VKRP HRZ QHY Z HWIQG QRAR WIQN DERXVWAKH P SRVDQFH
R RXUKHDWJ VWP XQAD SUREGP  RFFXLY

&RWFDQ YDV |RUD ERBIUBHSDIU DQG\ RX FDQH SHAVWR SD\
DIRXQGe  IRUP IQRUUHSDILY DQG XS R e IRUD P RUH
VHYHH SUREGP  \ViXFK DV UHSOFQ) WWH KHDWH FKDQJ HU

+ HH DWOHQQHWAH HDWY 1: /W& ZH Z DQMG VR RXVEH
VHYHIDOUHDVRQV Z K\ \ RX VKRX@ EH FROMGHUQ) D FDUH SOQ
IRV RXUKRP H

YRIGLY FDQEH H SHOMYHVR UHSDIU

o HVRXFKHG RQ WKLV SRQADERYH EXWMY FUXFIDO
VR XQGHWARQG WDWUHSDLY FDQ EH FRMD DQG

RIWWQ DQ XQSDQQHG KRXVHKRG H SHOVH WDWFDQ
EHDYRGHGRUP IQP MG

3GDWH P DNH VXBH VR VHYIEH \ RXU ERGU DQOXD@ W
SUHYHONSUREGP V

o 5HIXOW® VHYIEIQ) \ RAUERBIUEH RUH RUDIKH
Z IOMUP ROV Z L@SUHSDUH MRUKH QH WAHDVRQ
KHSIQ) VYR | XQPARQ FRUHAVD

MBWRYIGHVSHDFHR! P 1QG

o : KHQ\RX SD\ \ RXUP RQK® FDUH DP RXQW\ RX
DUH ~EX\ IQ)_ \ RXWHD WH SHDFH R P IQG \WKDW
FRP HV ILRP NQRZIQJ \RX DWH FRYHUG 1Q WH
HYHQAR D ERGIUSUREGP

& XWRP HU6 DYIQIV

o I \ RX GRQWKDYH D ER(GUFDUH SOQ DQG QHHG \R
FDORXWDQ HP HJHQR  HQJ IQHHU FD@RXWUIDWA
FDQ YDU EXWDW QHYHU XVXD® D SOQUHG
H SHOH
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*$69%2,/ (56(59,&(

: KDW/LQFOGHG IQ\ RXUDQQXDCERBIMHYIEH
Z WK YHQOHWM HDWQJ 1: /B

. $ YWXDAQVSHPMRQR WHIOH
., QSHAIRQDQG Z KHHQHFHWDY FODQQI R WHEXWQHU
FRP EXVWRQFKDP EHUDQ. [QWFVRY DQG KHDWH FKDQI HU
QSHAIRQR! L] QURQGHYIFHVLH SIBWDIKWDQG RUIVSDUNDQG
|OP HVHMQI HBPWRGHV
& KHFNQJ WH IQMI UV R D@D DQG J DWHW
( QUXUHWDWDQ. FRQGHQVDWDSY DQG GUDIQVDUH [ UBHH 1 URP
GEW
«  7HWQ WHDSSMQFH IQ DFFREDQFH Z MK WH P DQXI DPVUHW
LOMKXFARQ VR HVXUH
o 7KHKHDWOSXVWDQG RURSHIDVEQ) SUHXUH DUH FRUHFW
o 7KHHIHPWHOHWR WHIOH
o 7 KDVD@YHMDMRQ UATXIHP HQA DUH VIR FXUHOWABQGDUEY
o 7KHFRUHPWRSHDWRQR D@/DIHW GHYIEHV DQG WDVWKH
ERGUV\DIHI RUFRQAMXRXVX\VH
. ) IODGFRP EXVMRQ DQDOMYDQG P HDVXUHP HOWDI DIQW
VROLDQFHVVHAE, WH P DQXI DPKUHW LOVMXPWRQY
. $ VAR DOEMMUEHG J DVFRQQHPURQY
. &DU RAWXQPURQDOMMOI R KHDWQJ DQG KRWZ D\WU
. $ YWXDOQVSHPMRQR DQ RHUHOFRXQMUHG J DV DSSIDQFHY
. UMWQQRWIEDWRQR DQ. JDVVDIHW GHHPWZ KIEK P D\
DI HPVWKH VDI H RSHIDAWRQR! \ RXUDSS@MQFHV
. $SQODWHWP HOAR \ RXUPXWHQAKHDWR) FROARY DQG EHW
SUDPWEH DGYIEH W DEQ) HOHU\ HIEEHQR
.+ HDWQJ FRQOARY DQG EHVASUDPWFH DGYIEH B DUEIQ) HQHU\

HI EHQR
« 7KHVHYIEIQ) R DI VWP 11OMU 1L WHUH LY DOHDG. RQHIQ

SOFH : HZIOQKRZ HYHUIQRWIHSDILRUHSOFHD W WP | LOMU

: KDW/ QRAIGFOXGHG 1Q\ RXUDQQXDCERIBGIMAYEH

Z W YHQQHWWH FDWQ 1: /B

« $Q P DIQMPDQFHRUHP HADZ RINWDWY QRASDWRI \WH
ERGIMAYEH

. $ VWWWR WHJDVIQAM@MWMRQ SISHZ RN XQBWWHUH LD
NORZ Q RIWVXVSHAMG HVFDSHR! J DV
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2 XU& RQDFW HVIDIY
,Q RBHUVR HQUXUH WWDW RXUERIBIUFRQAQXHY VR Z RIN SURSH® DW
RSVP XP SHURWP DQFH <RX KDYH DFFHW VR RXURIIIEH VXSSRW
WDP Z KR DUH DYDIDE®! VR KHS <RX Z I@EH J LYHQ D SURU QXP EHU

DVZ HGDVEHQI DE®!I VR XVH RXUMBQCEDUE FROMPWGHVIIY

/DR BFRP P HQGHG WDV RX GRNDWERW RXUZ HEVWA DQG
VRFIDCP HEAD FKDQQHYDVZ HVRP HWP HVSURYIGHNH 1QIRP DARQ\R
FRP P RQSUREGP VGXUQ) WH Z IOMIP ROV

< RXUS QQXDGB HYIFH
(YHY \HDURQH R RXU FXWRP HUVXSSRWWDP  [URP - 94HQQHW

+HDWY) 1: /M@ Z LOFRQFWE RX VR DUDQJ H | RUDQ HQJ IQHHUVR
YIMW RXUKRP HVIR HQUXUH DWW RXUERIBIUY Z RINQJ H | LELHOWD

7KW IV HFWVHMDOR HQVXUH WDW RXUERIBGIUFRQWXHY VR SHURWP
DWW RSWP XP  GiYHO WY DAR SDUDP RXQADV IWZ IQFRQMIXH VR

YDAEDWA\ RXUP DOXI DRAMUHUY I XDUDQWH RUZ DUDQN

2 XUHYIFH HQJ IQHHUFDQ DOR EHR DWIMIDQFH IQH SDIQQ) KRZ
VR X\VH \ RXUERGUFRUHAD E\ XVQJ ERGUFRQARY 7 KHIDIWU
IXVMUH VHYIFIQ) Z IGEH DUDQI HG DURXQG WY \DP H SHIRG HYHUY
\HDU : H ZI®R FRXUH ZRW DURXQG \ RXU DYDIDEIOV EXW
VHYIEIQJ) IV P DIQD GRQH GXUQJ WH  DP SP 0 RGD W
) UGD\  3GDVH QRWM Z KHH SRME®! DQQXDOHYIEH YIMW Z LOEH
VFKHGX®IG I RWHVXP P HUP RQMV

<RXUGDIHW ,V2 XU+ 1J KHWAB URUW

+ HUH DW/HQQHWW HDWQ) 1 / VB Z H KDYH D FUKFIDOR®! VKDWY
WWH VDIHW R RXUFXWRP HY 2 Q WH RFFDVIRQ WWDWRXUVHYIEH
HQJ LOHHU [1QGV WDWA RXU ERBU IV XQWDIH DQG 1L UHBIDQW W
FDQQRWEH P P HGIDWO WHSDIG WH \@DEHOMZ W D Z DQIQJ
QRIEH DQG WP XVWQRWEH XVHG DJ DIQ XQWDWH | DXOWKDV EHHQ
FRUHAMG 7KLV IV H WHP HO [P SRYBQMRUWH VDIHV RN WRVH DW
VKH SURSHW

5 HP RWM6 XSSRW
$V RH R RXU ERGU FDIH FXWRP HY \RX ZI1©@ WFHYH WH

DGAMRQDOEHOHIWR BHP RM VXSSRW 7KHIHRUH  1Q WH HYHQW
WDW\ RX HOFRXQMU D SUIREGP ZH PD\ W VR ULWVROH WH
SWREGP WP RMO

7KV IQYROHV D BHSUHVHOWMYH TURP RXU H SHUHQFHG VXSSRW
WDP VO \ RX VIRXIJK D WMS B\ WMS JXICH VR BWVROH WH

IDX@VKRZ HYHU L Z H DUH XQDE®! VR UVROH WH SUREGP  Z H Z I
VFKHGX®! DQ R YIMWRURQH R RXUJ DV HQJ LOHHWY VR J HAX RXU
ERGIZ RINQJ FRUHAD DIDIQ

+ RP HGHYIFH9 MW
: KHWHUD FDQRXWRU\ RXUDQRXDCERBIMAYEH RXUJ DV VDIH

HQIIQHHY RSHIDW EHEZHHQ WH KRXW R DP SP
0 RQGD\ WR) UGD\  3URUWR RXUDWIYDO\ RX Z I@EH IQRP HG R
WKH DSSRQ® HOMP H : H H SHAWDWDQ DGXOVZ IQEH DW
WH KRP H DWRXUDJUHHG WP H VKRX@ \ RX QHHG VR FKDQIH
WIVWP HZ HQHHG DWBDWY  KRXY QRWEH

2 XUJDV \DIH HQIIQHHY Z L@UHTXIWH DFFHW VR DOUHBNDQW
DUHDVDQG P XVWEH Z RINQJ 1Q D VDI H HQYLRQP HQMQFDVHR

HP HJHQR  RXURQ FD@HQI IGHHUP D\ DWHQG\ RXUSUIRSHW 1Q
WH HYHQQI RURQWKHZ HHNHQG

| DQGRG &3  &HWIFDVWA

2 XU DIWHP HWIV ZIW WH OQCREG DG WHHRMH DO
FRP P XQFDWRQ Z LOEH Z I, \WH OXQGERE DQG QRWAKH WIQDOW
2 QFHWWH DQQXDOHYIEH KDV EHHQ FRP SGMAG WHQWH &3

Z I@EH MXHG VIR ERW VWH WIQDQADQG DQGERG

Q WH HYHOW WDW DGGMRQDO ZRIN IV BHTXILHG  WHQ
DXWKRUIVDWRQ Z L@EH UHT XHWMG GLUHPVD Z WK WH OQGRG



6LOYHUE DUH3 @Q
) RP e 3HU0 RQW

7K SOQ IGFOGH \ RXUDQQXDOERBIUVHYIEH XQIP WG
FDORXW DQG SURUIW \HYIEH 3DW  @ERXUIRUBSDILY
VR\ RXUERGBU  FROARY DU IQFOGHG DQG D GMFRXQAR

IV DYDIDE®! IRUDQ. WHSDILY UHTXIWHG VR \ RXUM VWP
WDGIDVRU KHDGHUWEQNY HWF

%RQY H &DH3DQ
JWRP e 3HUID ROK

7KV SOQFRYHY RQD \ RXUDQRXDCERIBIMNVHYIEH <RX FDQ
VHH IXQGHBIY R Z KDW/ IQFOGHG 1Q D ERBUVHYIFH RQ
SDIH

1RM $Q WHSDILY VR JDV VXSSO SISHY Z IMKIQ\ RXUKRP H
DUHRQD FRYHJHGLL \ RX KDYHD SOMOXP  FDUHSOQ
DI WP HOW

285
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3/$16

KDW/KH DI UHHP HOASURYIGHV

/ DERXUDQG SDWV | RUUHSDILY GHSHQGIQ) RQ WH BIYHCR
VHYIEH\ RX KDYH FKRVHQ

2 QH 6HYIEH DQG \DIHW IQVSHPMRQ 1Q HYHY \ HDUR! \ RXU
DIUWHP HONRU* RG  6LOHUFDUH SOQV

1R @ MR WH QXP EHUR FDORXW * RG  6LOHUFDUA
SDQV R® VR FDW RXW ZRW IQFOGHG 1Q \RXU
DI WP HQW

3URIW VHYIEH

$ GYIEH DERXVW RXUM VWP 1URP HQI IQHHY

* RG&DUH3IDQ
YJURP e SHUP RQVK

7KLV VHYIEH IV IRUP DIQIIQQ) DQG UHSDILKQ) D MQI®1 Z HW

XMQI Z DWU FHQADOKHDW) M VWP 1Q \ RXUKRP H DQG
IQFOGHVWKH I RTRZ [Q)

.« $ IXOHYFHR \ RXUERBGIUDQGW VWP H FHSWRU
SDUWWR WWHW WP VKDWDUHQ WIHDGI® DFFHWE®! DQG
HBPWE ERGLY 3 GDVH UHDG WH VHPWRQ FD@BG 6DIHV
DQGO DIQMQDQFHIQSHAMRQ |RUXQGHDIY

./ DERXUDQG SDWWIL \ RXUM WP EBDNVGRZ Q

. $VD* RGFDWHSOQFXWWRP HU,I \ RAUERBIUYVHYHQ
\ HDWRG RURGHUDQG D QHZ ERBIUY WHTXIHG 7KHQD
GMVFRXQAR  IVDYDIDE®I RQWH VRDAFRWMR WKH
ERGIUHSOFHP HQW 2 XUKRP HVXYH RWY/Z I@EH DEGIVR
DGYIVH\ RX RQWH EHVAHS@FHP HUAERBIURSVIRQY
EDVHG RQ\ RXUHTXILHP HOW
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KD/ QRNIQFOGHG
5HP RYIQJ VOXGJ HRUKDWG Z DWAMFD®! I URP WKH ERBIURM WP \HH3RZ HUOMKIQ) VHPRQ XQGHUE XWRP HUQ RIP DURQ
5 HSOFIQJ \ RXUERBIURUXQYHQMG F\ GGHULL IMIVVHYHQ\ HDWY RTG RURTHU
- 5HSDIUQI RIHSOFIQ) DSSMQFH | XHYKDWDBHQWSDWR! \ RXUERIGBU
. 8QIWH QU R FRQGHQVDWSISHVRQFRQGHMQJ ERBLY
-+ 5HVHMQ SIRIWDP P HUMP HYDIWMUSRZ HUFXW RUFKDQI HRYHUVR 1URP 94K 6XP P HU7IP H
7RSSIQ) XS SUHVXUHRQFRP EICDWRQRM WP ERGBLY
7 DFIQ) Z DWIUBDNY XQGHVRIG | BRY
. /LW DQG WHSOFQ) DQ P IQDW Z RRG FDISHARUDQ. RWHU I HG | BRUFRYHUQ)
. 3GDHDORWHH * HQHIDOH FOMRQV

* HQHUIDAOH FOMRQV

<RXUVHQQHWW HDWQJ 1 / V& ERGBIUFDUA SOQ DI BHP HOWGRHY QRAKQFOIGH WH | RTRZ 1Q)

" HVJ QRUH IMAQY I DXV 7 KHFRWR UHSDILY QHHGHG EHFDXVHR GHMJ QI DXV XQBIMW/Z HDUH UNVSRQUE®! RUDXAV

Z KIFK H IMMG EH RUH\ RX HOMUHG IQUR WWH DI UHHP HOWDQG Z KIFK FRX@ QRAEH IGHQMIHG RQLQMDAQVSHPRQ XMQJ
UHDVRQDE®! FDUH DQG N

7 KILG SDW RUDFFIGHQBAGDP DIH 7KHFRWR UHSDILY UHDMEQJ VR GDP DI HFDXVHGE\ \ RX RIWVRP HRQHHOH
&RQHTXHQADARW 8 QBM/Z H DUH UHVSRQUE®! | RUWEWRUGDP DJ HVR SURSHW FDXVHG E\ WH DSSTDQFH ERGIURU

VI VWP EWDNQI GRZ Q |RUH DP S®! GDP DI HVRIXIQWXUHFDXVHG E\ Z DWMUBDNY | Z HKDYHVR G RQ\ RXUSURSHW Z H
Z 1@I@QDQ. KRBV DQG BDYHWH VXUDFH GIYHIEEXWE H Z LQRWOHFHWDULD UHSOFH WH RUD LQDOXWDFH RUFRQWAXFVRQ
$Q UHGHFRIDMWRQWDWP D\ EHQHHGHG IRTRZ IQ) RXUZ RINIY\ RXUBHVSRQUEIMN XQBM/Z HKDYH EHHQ QHI @ HQW

1 RUP DAQUXUHG UMY 7 KHFRWAR! UHSDILIQ) | DXOVRUGDP DI HFDXVHG E\ [WHH] LQ) Z HDWHUFRQGMRQY VXEMGHQFH
VAKPWUDOHSDILY DFFIGHQM ILH @ KWIQ) H SBMRQ IRRGRUMRP  7KHFRWR UHSDILIQ) GDP DJHFDXVHGE\ FKDQI HV\R
RUSUREGP VZ IV \WH.J DV HBPAIFIW RUZ DWIMHYIERV < RX VKRX@ FKHFN\ RXUKRXVHKRTS LQVXUDQFH VR P DNHVXUH\ RX
KDYHHQRXJ K FRYHU RUWHVH UMY

8 QGHUD@Y/HQQHW HDWQJ 1 / VBYRIGIUFDUHSDQV

5 HS@ALQ) DSSAQFHY EDWURRP 11 WUV VKRZ HY DQG VDQUY Z DU DSDWURP  ERBLY DV GHVFUEHG HDUHU

. P SIRYHP HOWIQFOGQI Z RINKDWY QHHGHG VR EUQJ \ RXUM WP XS VIR FXUHQMWABQGDUEY ([ DP SBVR [P SURYHP HQV
IQFOGHV WP XSJUDGHV XFK DVDGGQ) WHIP RWIME IDGDVRUYDOHY BHSOFIQ) SDWVVXFK DVIOHVZ KIEK GR QRAP HHW
FXUHQAWBQEDUGY DQG BHSOFIQ) Z RINQI IDGIDVRY Z WK [P SURYHG P RGHY 7 KHVH DUHH, DP S®V QRAD FRP SGMW QM

. 5HSOFIQI RUHSDILQ) GHFRIDWYH RURMHUSDIW Z KIFK GR QRADHHAWKRZ WWHW VWP RUDSSTDQRHZ RUW

. 5HHMQ FROARY |RUH DP SO WHP RWIWDQG SURIWDP P HYIRTRZ IQ) Z IQMWWP HRWXP P HWP HFKDQI HV

. 5HSDILKQJ [ DXOVRUFGDUQ) SK\ MEDEEGFNDI HV EGFNDJ HVVXFK DVIXEE®! VOXGI HDQG FD®! EXWORADILERFNY 1L Z HKDYH
VRG\ RX SHP DOHQAHSDILY RUP SURYHP HQW DUH QHHGHG VR P DNHVXUH\ RXUDSS@MQFHRM WP Z RIWSURSH® : HZ 1@
RQD WD RX WYL IQRXUH SHWRSIQRQ M QHFHWDLY

. 5HP RYIQJ DVEHWRVDWRFIDWG Z IMK UHSDILIQ) VIKH DSSADQFH RM VWP

. 5HSDIUQI DQ GDP DIHFDXVHGE\ RXUZ RINRUBHGHFRIDW) - XQBMYZ HRURXUDI HQW KDYH EHHQ QHI @ HQW

. SHSOFIQ) Z KHUH D WHSDIUY QGRWSRWE®! BDG RIMMHCBISHY RAHUIKDQ I RUQMELDOI DVVXSSO FXWRP HY/ Z KHUHWH
WHJ DV VXSSO SISHIWRP \ WWH DSSIQFHIVIQFOGHG  IQFOGQ) BDG RMMHCBISHVIQVDSY

el O

YOV, HE
HE

H
H

.
_
[ ]
]
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$ ERXW RXUERIBIUFDUH S@Q DI UHP HOW

' RP HVAE XVH %HQQHWY HDWQJ 1:  / VB DUHRQD DYDIME®! | RUDSSIDQFHVIQ GRP HWIE XVHIQUGH\ RXUKRP H ||
\ RX RZ QD GRP HWIF SURSHW Z KIFK \ RX BMRXWZ HZ @R |H) RX D/ DQGERGVE& DUH$ J BHP HWRQD  SGDVH VHHWH
/ DQERBV & DUH VHPMRQ EHBZ

3HIRGR! DJ BHP HQW<RXUDJ UHHP. HQWEXQV XQWD! RX VWXV WDV RX Z RX@ @NH VR FDQFHORULL Z HFDQFHOMH DI UHHP HOW
HH &DQFHIMRQ  <RX P D\ FDQFHOMH DI UHP HOADWDQ WP H : HZ LY UMAVR\ RX VR WD RX DERXVDQ. FKDQI HVVRR WKH
WP VDQG FRQGMRQVRUSUFHY :  HP D\ DOR FDQFHOMH DJ BHP HOADAWDQ, WP HDVE&Q DVZ HJ LYH\ RX BDVRQDE®I QRAFHR!
WLV 1 \ RX SD\ HDFK \ HDUQDGYDQFH E\ FDVK RUFKHTXH IQAMDGR! E\ P ROKO WIQGEQI REHUDQG FDQFHOMH DI WHHP HQW
GXUQ) WDW HDU Z HZ 1@ LYH\ RX D M XQGEDVHGRQKRZ ®QJ IVBIVR DQ P RQM DGYDQFH SD\ P HQW7 KHM Z I@EHD

P IQP XP SD\ P HOWRUMH\ HDUR! e 1L Z HKDYH GRQHZ RINRUDQIQVSHAMRQ

6 VUIWWCEDW <RXUDJ UHHP HONEH] IQVZ KHQ Z H SURFHW\ RXUDSSTFDWRQ

QUDOVDIHW IQVSHAVRQ || \ RX FKRRVH RXUSOMQXP  J R RUMOHUFDUA SOQV Z H Z LIQVSHAM RXUM WP RUDSSIDQFH RU
ERW VRP DNHVXUHWH DUHVDIHDQGIQJRRGZ RINQ) REHU < RXUVHQQHWH HDWQJ 1 / B.J DVVHYIEH HQJ IQHHUZ L@IL@QDQ
,QUDOS DI HW ,QUSHPIRQ FKHFINDAWR VKRZ. \ RX Z KDWKH RUMKH KDV FKHANHG © H Z I@QRWP DO GR WL IQVSHAIRQ Z WKIQ
GD\ VR WHEHI IQQQI Rl \ RXUDJI UHP HOWZ KHUH SRWE®I EXWDV/Z H.J LYH SURIW VIR EWDNGRZ QV IMFDQEH @WALL Z H DUHEXW
| WHIQUSHPMRQ UAVHDOYD SIREGP  ZHP D\
. WD RX Z KDWZ RINLY QHHGHG DQG Z KDWWZ I@FRWAY RX | RUMDWZ RINVIR EH GRCH
RIHU RX DQDJI WP HOQARP WWH VHPRQ * DVRSWRQV\ RX P D\ FKRRVH Z KIEK Z I@QRWQFOGH WKH SDW FDXVIQ) WKH
SWREGP RU

FDQFHOMH DJ BHP HOWDQG UH XQG\ RXUP RQH

6HYIEH DQG IQVSHAMRY :  HZ LGIQRWP DA FDUWY RXVWKH VHYIEH DQG VDI HW IQUSHPWRQ DVWKH VDP HWP HDVWKH IQWDO
LOVSHARQ $ 1IVMUMKDWZ HZ IGORP DA FDUW RXVD VHYIEH DQG VDI HW IQVSHPWRQ RGFHIQHYHY \ HDUR! \ RXUDJ WHP HQW:  H
ZIQDIP VR FDUW RXWIAKH VDI HW DQG P DIQMCQDQFH IQUSHPRQ DURXQG WHVDP HWP HHDFK \ HDUZ KHUH SRME®! GHSHQGQ) RQ
RXUZ RINBDG DQG\ RXUDSSRIQR HOWSUH HIHQFHV $VEQI DVZ HFDQJHWQUR\ RXUKRP H Z HZ L@DA D\ VP DNHVXUHWDWZ H
FKHFNVKDVY RXUM VWP IVADIH <RX FDQ DOR FD@XVDWDQ WP H VR DUDQI H RUBHDWDQJ H\ RXUVDIHW DQG P DIQMQDQFH

IOVSHAIRQ

& DARXWD@SDQV

$ @FDORXW Z I@EH FROGXPWMG GXUQJ RXUMBQGEDUE RSHIDWY) KRXY WZ L@EH DWRXUGMFBMRQ FRP SDQ. JRRGZ IO DQG
DYDIDEIMN RN RXUHQJ IQHHUMKRX@ Z H EH DE®I VIR DIWMAQG RAVRI KRXWY

D\ VVRSD\ |RU RXUERIIUFDUHS@Q

<RXUERBIUFDUH S@QSD\ P HQV Z LQEH VINHQ YID GILHPWGHEIW

_— ] - P7N\
]
g

N Y B
S HE

B
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,P SRWDQNFXWRP HUFROVIDFWOXP EHU
8 VH XOMBISKRQHQXP EHY ,QWHHYHOAR D EBDNGRZ Q FD@

2 11IFH
0 REIH

) RUDORWHUTXHWMRQY RULL \ RX DUH P RYIQJ KRP H FRQBPWXV RQ RU © H GR QRADXVRP DWED®
VDOV HAWIY DI UHHP HOWR\ RXUQHZ. KRP H VR\ RX QHHG VR FRQBIPAKV VIR GVAXWW/\ RXURSWRQY

& DQFHIMRQ

© HZ L@FDQFHO RXUDJ BHHP HOML

« \ RXKDYHJ LYHQI DOH QI RWP DMRQ

« \ RXGRQRWP DNHDQDJ WHG SD\ P HQW

. ZHIIQGVRP HWIQJ Z URQJ DVIAH IQWDODI HV IQUSHPMRQ

. Z HDUWHQRAB-DVRCDE® DEGIVR 1 LQG SDIWVR NHHS \ RXUM WP RUDSSIDQFHZ RINQI VDIHD RU

. FUFXP WBQFHVDUMH LQFOGIQ) KHDOM DQG VDI HW IMWXHV Z KIEK P DNH IMIQDSSURSUDV | RIVKH FROADFVR FROWOXH

I Z HFDQFHO RXUDJ UHP HOWZ HZ 1@

. IRWDVRSVRYY JLYH\ RX D IX@HXQG L Z HIQGVRP HKIQ) Z URQJ DVIKH LQVDODI HW IQVSHAMRQ RU
. JIYH\ RXDWHXQGEDWHGRQKRZ BQ) VBIVWR DQ P RQW DGYDQFHFDWK FKHTXHSD\ P HQW

7TKHHZIQEHDP 1QP XP SD\P HQ/R e D\ HDUL Z HKDYH GRCHZ RINRUDQIQVSHRWRQ <RX P D\ FDQFHO RXUDJ UHHP HQW

Z WIQWHYHQZ RINQJ GD\ VWY [UWRP WKHCD\ DIV RX UHFHYH Z UWWWQ FRQ 1P DMRQRI \ RXUDJ UHHP HOWZ I XV DQG\ RX
ZIQBHFHYHD IXQH XQGR DQ P RQH SDIG DVERQ DVZ HKDYH QRAGRQHDQ ZRWN

<RX'P D\ DOR FDQFHO RXUDJ UHHP HOAIP P HADWAD HWHUDIVMUXY GMWAQI \ RX NQRZ  DERXWFKDQJ HV 1Q SUFHV RUWLP V DQG
FRQGMRQY RULL Z HIDIOR GRWRP HWKIQJ Z KIFK Z H WKRX@ KDYH GRCQH ,Q WKLY FDVH \ RX Z I@UHFHYH D UH XQG EDVHG RQ KRZ

P XFKWP HIVEAIVWR WHUWHBIYDQW P ROM SHIRGRUIL\ RXDIUHH Z HZ I@BXVWKIQD V UD KWDQG FRQMXH WH FRQADFW

<RX P D\ FDQFHO\ RXUDJ WHHP HOADWDQ WP H 1 \ RX GR R DIWAUZ H KDYH GRQH DQ IQVSHPWRQ RURMHUZ RIN DQG \ RX KDYH
SDIG BMW/\WKDQe IQWHOW P ROV DWAKHWP H\ RX FDQFHOZ HP D\ FKDU H\ RX DQH WD DP RXQWZ KIFK EUQIV\ RXU

VRDCED\ P HOW XQGHMKH DI UHHP HONR e Z KHQZ HKDYH GRQH DQIQVSHAWRQ RURWHUZ RUN
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& DQFHEDVIRQ FROWQXHG

6SDUHSDW | Z HGR QRAFDUY WH VSDUH SDWV\ RXUBHSDILGHHGYRQWHGD\  Z HZ I@IGR DAY H HDVRQDE® FDQWRIIQG
SDWVIURP RXUWXSSTHY :  HFDQQRAEH KHG BHVSRME®! IRUDQ. GHD\ IQWHVXSS® R SDIW DOKRXJ K Z HZ IQIER HYHY WIQJ
SRWEG®I VR REDIQWHP 1Q D WDVRQDEGIWP H : HP D\ XVH DQ DSSURYHG DOMELDWYH RUSDWY WDWKDYH EHHQ UHFRQGMRQHG
E\ WWKHRUW ICDAP DQXI DRVMUHU

/ DERXU2 QHR! RXUHQI IQHHWY/Z [QD@ D\ VDU RXVWIKH Z RINDVWKLY P RP HOAIQWP H ,QVRP HFDVHY IQWH I XU Z HP D\
QHHG VR DXVKRUMH D VXIVDE® TXD@IHG FROADFVRR FDUY RXVWIKH Z RUN

$SSIRYHGHTXISP HQW:  H SURYIGH VHYIFH RSWRQV | RUDSSMQFHY HQHUJ\ P DQDI HP HQAK WP VDQG SOMAE SISHVZ KIEK
DUHRQRXUDSSURYHG @AV

| DQGRBYVEHWEH&DUWH / DQGREG VVDIHW HFRBY 7 KLY VHYEH LY DYDIDE®! VR OQCR BV Z KR BMRXWSURSHWAY I RU
GRP HWMWF SXIBRWHV

/ HIDAOHTXIWHP HQW %4 @Z OQCREBYP XVWKDYH J DV DSSIMQFHVIQ SURSHWHY WH - GMFKHFNHG | RIWDIHW HYHY
P ROMV 7KH WKRXG DORKRGD* DV6DIHN 5 HFRWG DV SURRI

2 XUHYIFH :  HFDQFDUY RXVAKH LOVSHPWRQY VIKDVDUH QHHGHG DVWIKH VDP HWP H DVVIKH VDI HW DQG P DIQWQDQRH IQVSHARQ
© HZ1@RQ® FKHN DQG IMXH D * DV 6DIHW 5 HFRWE | RUWH DSSIDQFHY WDWDUH IQFOGHG RQ HWKHU\ RXUSOMQXP  JRT RU
VOHU FDWH SOQV Z KIEKHYHUDSS@V DI WHHP HOWS$Q RIKHUJI DV DSSIQFHY 1Q WH UBHOMG SURSHW FDQ EH IQGYIGXD®
VHYIEHG RIVDIHW IQVSHAWG | RUDQH WD FRW

$IVWUWKH QHFHVDU IQVSHPRQY RQWH VHBIFWAG J DVDSSMQFHY Z HZ LKHQ I LYH\ RX 1QZ UMQJ 1RUD VP D@H WD | HH XQBMW/
\ RX KDYH/ DQGRB\V & DU Z KIFK IQFOGHV WIY FRW D * DVEDIHW 5 HFRG WKRZ 1Q) WKDWZ H KDYH GRQH D VDIHW IQUSHAURQ
Z KIFK Z I@QFOGHGHWDIOR DQ |DXAVZ HKDYHIRXQGDQG DQ. UHSDILY KDWDUH QHHGHG

* DIQIQJ DFFHWVR\ RXUSURSHW ,Vv/\ RXUBHVSRQUELD VR BMKVIQR\ RXUSUIRSHW | Z HFDQQRWI DIQ DFFHW\R\ RXU
SURSHW VR FDUWY RXWIKH QHFHDY Z RUN Z HZ LM RX DQG DUDQI H DQRMHUDSSRQR® HQW,I DIVIMHYHIDADWHP SW Z H
\WOFDQQRWI DIQ DFFHW Z HP Dv FDQFHQ RXUDJ WP HOW:  HZ LMD RX 1QZ UMY 1L WKLY/ IVVIKH FDVH

2 XUHVSROMEIMAHY : HZ IQP HHWRXUHVSROMEIDARYV XQGHUMLY DI UHHP HOWZ IWIQ D BHDVRCDE®I WP H XQBW WYV
[P SRWME®! I RUXVVR GR WKLY EHFDXVHRI FILFXP WIQFHY RXAWMGH RXUBHDVRCQDE®! FRQARRO

=
Emﬂlﬁ@ﬁ
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& HOADO- HDVIQU ,P SUIRYHP HQW

5 HSOFIQJ \ RXUERBIU 7KH( QHJ\ 6DYIQIV7 WWAHFRP P HQGVWDWI DV FHQADOKHDVWQ) ERGAY DUH UHSOFHG HYHY

\HFDV :  KIB ERGLY RGHMDQWILY FDQ R WIQ WY, RINSURSH® WHUH | HAYHQHWDQG H I IEIHQR. EHFRP H UHGXFHG
7HAKQR®IIFDO DGYDQFHV P HDQ WDW\RGD\ V ERGLY I WIXOW® VHYIEHG KDYH VIQUEDQA [P SIRYHG HIEHQR
SHURWP DQFH UHIDEIOW DQG VDIHW IHDWUHY ( YHY QHZ ERGUZ H\VHO DAWGDW  HIFHQW $  UDWIG FRQGHMQI ERBAY
RYHU WIVFRP SDUHVZ WK ERBLYRYHU  \ HDWR®G Z KIFK KDYHDQDYHIDIHHIIFIHQR R DURXQG

8 SIWAQ) WHM WP DQGHQHJ\ HIFIHQR [P SURYHP HQW I \ RXDWXVWRIP SURYH\ RXUM WP |RUH DP S®I E\
DCEQI QHZ FROARY ZHZIQILYH\RXD  GMFRXQADQGD VE R \ HDUJ XDUDQWH

3RZ HUIQWKIQJ ,Q WH HYHQWMDWZ H DGYIVH WDWD SRZ HIG(WK LV UHTXIWHG WKLY Z I@EH SURYIGHG DWD GVFRXQWMG IDWA ) DIXUH
VRIR@Z Q] RXUI XICHTRHV P HDQVWDWZ. H FDQORWEH KHG BIVSROME®! TRUDQL 1 XVMUH Z DWAUTXDOWV  BHDWVAG MXHYV

© KHQD WSDILY QHHGHG GXHVRVOXGI H |RUH DP S® GDP DIHVRWHSXP S YDOHVRUDGDVRY Z HZ LQFRP SGMWI WKLY \RE
DWOR H WD FRWDV®&Q) DVZ HKDYH QRADMHDG, VRG\ RX WDW RX QHHG D - HAFOVK RUMP IMUSURFHGEXUH 2 XUHQI IQHHUZ L@
DOR WD\ RX Z KDWRWHUZ RUN IV QHHGHG VR DYRIG | XWKHUSUREGP V' RURITHU\ RX D GILI HHQWAHQOHW HDWQJ 1:  / W& ERGU
FDUSDQ

| ZHUWFRP P HQG WDV RX FDUW RXWD SRZ HUGWK Z H Z IQFKDU H\ RX VIR FDUY RXVWKLY Z RUN 2 QFH MV HIQVKHG WHUH Z LQEH
QR FKDUH IRUDQ. I XVMUH SRZ HUGWKIQI Z RINWDWP D\ EH QHHGHG DV BQJ DV\ RX NHHS FRQUOXRXV SOMOXP  RUJRTG ERGU
FDUH DJ UHHP HOWZ IMK 94HQQHWW HDWQJ 1:  / W@ ERBIUFDUH SOQ DWKDWSURSHW DQG DVEQ DVDQ Z RINVR FRUHPWGHWI Q
| DX®V DUH FDUHG RXVE\ XV

* XDUDQWHY $Q I XDUDQMHVGR QRADI I HAVY RXUBH DA KW XQGHAMHGEDBIR * RRGVSFW  DQG6XSSO R * RRGVDQG
BHYFHVSFW  <RX FDQJHADGYIEH DERXVY RXUUI KWIURP D FIM HQV DGYIEH EXUDX RUADGIQ) WIBQGDUBY GHSDWR HQW
1\ RX VP HOY DV 3KRQHWKH | UHH 7 IDQVFR HP HUHQR, VHYIEH 1P P HEDWAD RQ

$&&(37$1&( 2) 2857(506%$1' &21',7,216
, DJ WHHWR DQG DFFHSWIMH DERYHWUP V DQG FRQAWRQVY DQG Z RXG NHVR WP \ SOQ
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© HDIP VRP DNHWHSURFHWR REVIPQIQJ WH W KVWHWYIEH FDUH S@QI RU RXUKRP HDVHDV DV SRWMEG
$VD EXMQHW Z HHQFRXUDI HKRP HRZ QHY/ VR FROMGHUKLY SURFHWIQVSUQI RUHDU® ViXP P HU 7KIVZ 1@
P HDQWDWDQ. DGGMRQDAMT XILHP HQW FDQ EH DPARQHG EH RUHWH Z LOMUP ROMV WDV

2 XWDVHYIIQHHYZI®  : HP D\ IQAMXPW RX 2 XURI[EHZ I@P DNH <RXUDJ BHP HOMY

FRP HVR\ RXUSIRSHW  WDWZ RUNIV BHT XILHG RQ FROBFZ I\ RX VR UHYIHZ HG DQQXDD
DQGVXWYH \RXUERGBU  \ RXUERIBIURUKHDWY DUWDQIHD FRQYHQHQW VR HQUXUHIWP HHWRXU
DQG KHDWQJ i \iMP A VIMP EH RUHWKH WP HVRIJHW RXUERIBU P IQP XP WHTXIHP HOW

FRYHUS@QFDQ VHYIFHG : HZ QY WM\R\ RX

FRP P HQFH Z W DQ. FKDQIHV

b o oworowr oo reawon &2 [ 1 (&7,1* 9,7$/
\RXUERGBU  KHDWQ) i VWP b ,1)250 $7,21)520
WV/IP SRUBQAKDVEDVHG XSRQWH ERBIVKYH, WD 285 o ,/ ( 5 6859( <

P HHWRXUP 1QP XP FUMAID | RURXUMHYEH FRYHUSDQV |

QRWZ HZ LOHSRWWKILY EDFNVR\ RX DQG R 1HU RX VROMRQV\R
UV VKLY © HXQGHWMDQG WMDWSHRS®I FDQKDYHEX @HWW®GNDQGIW

FDQEHHDM WRIRJHWV:  HZ IQFRQIFNHYHY \ HDUDURXQG WH
VDP HSHIRGWR UHP 100G\ RX WKDW RXUERIBIUY GXH | RUW DQQXDO
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1HZ JDV  RERGUOWVDMMRQ

KHWHU \ RXU ERIGU KDV EIRNHQ GRZQ RU WiKH SUMWXWH KDV
GRSSHG JHWIQ VRXFK Z MK 9HQQHW +HDWQI 1: /V@ : H
XQGHIMDQG KRZ  LOFRQYHQHQWIWFDQ EH Z KHQ \ RXU KHDWQJ RU
ZDWIULY GRZQ 7KDW/ ZK\ RXUUHIDE®! ERIGIUHQI LOHHY SURYIGH
HI LFIHQWERIGU VHYIFIQ)  UHSDLY DQG UHS@FHP HQW DFURW KH
@FDRQVIQZ KIFK Z H RSHIDWA

. HHSIQJ DQ RIORUJDV ERIGUXQQQ) HIFIHQAD RUHQNXUQ) DQ
/3* A\WMP LIV \DIHO P DIQDIQHG LV KLIK® [P SRWIDQW 2 XU* DV

6DIH U IMAMUHG HQILOHHY SURYIGH VHYIEIQ) P DIQWIQDQFH DQG
UHSDLLY | RUD@\ RXURIOJDVDQG/ 3* DSSADQFHV

YRGS HYIEIQJ

: KHWHU\ RX QHHG D VXU'H\ RUD IX@ERIBUVHYIEH RXUWDP DW
OHQOHW HDVIQJ 1/ VG DUH KHUH VR KHS 6 HYIFIQJ \ RXUERIBIURQ D
UHI X@UEDMY LV ViKH EFVAZ D\ VR NHHS \ RXUERIBULQ ViKH EFVASRWE B
FRQGMRQ 6 HYIFIQ) DOR HRQJ DVIAVVKH @H R \ RXUERIGU

| \RXU ERIGU IV KDYIQJ DMXHV IV P DNQJ  XQXVXDO QRVHV @R\
Gl HHQWRULY SUIRGXFIQJ] DQ NQG Rl WP HQY W EHVWWR VHYIEH \ RXU
ERIGUVR GHVAP IQH Z KDWY Z IRQJ Z MK \ RXUER®U ,\WP D\ EH D
P D@ MXH VKDWFDQ EH I1f HG IDWKHUVKDQ QHHGIQJ D QHZ ERIGU
VWP || WKLY VRXQGV @\H \ RXU ERIGU JLYH RXUWDP D FD@R
VFKHGX®! D ERGIUVHLYIELQ)

* HOHIDGSGXP ELQJ] E L BT 1
) RP IHSOFIQU SISHZRW VR IMQJ) D QHZ WGDVRU SOP EIQJ 1Q D
NVFKHQ RUIQWIXAXY) DQ RXWIGH VDS  RXUTXDALIHG HQJ LOHHY Z @) HWKH ‘ \ -
NRE GRQH TXIEND DQG HI | IFHQV®D

H DU FXWRP HU IRFXVHG VR GHOYHU DQ H FHSVIRQDO GYHOR!

TXDON DQG VHYIEH VKURXI KRXAWD@RXUSOP ELQ) UHDWG SIRMFW Z IVKIQ -~ —
\RXUKRP H : H DOR RIHUGDIQ E®RFNDIHV  SRZ HUIOMWKIQI VHYIFHV '
DQG UMVSRQG TXIEND VR DQ\ HP HU HOR\
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